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INTERCULTURAL FAMILY SERVICES, INC.

BILL OF RIGHTS & RESPONSIBILITIES

For

Persons Served

I.  RIGHTS OF PERSONS SERVED

Intercultural Family Services, Inc. (IFSI) is committed to promoting and protecting the dignity and rights of all persons served.  As a person receiving services from IFSI:

Dignity and Respect

You have the right to receive services provided with courtesy, consideration, respect and dignity regardless of race, creed, color, gender, religion, national origin, age, disability, pregnancy, marital status, sexual orientation, affectional preference, ancestry, limited English proficiency, political belief or activity, or status as a veteran, and to be served by personnel who are properly trained and competent to provide the services.

If there is a problem in your use of an IFSI service as a result of a disability, a language difference, or a communication difficulty, IFSI will attempt to overcome the problem or refer you somewhere that may be able to serve you better.

Self-Determination

You have the right to receive information about the services you will take part in, to know how planning is done, and to learn about other services that are available to you.  You will receive information about what you can expect of the service, including location and hours, and what the criteria are for discharge or termination of the service.  This information should help give you the ability to make informed choices about the service(s) you receive and participate in the planning of services and any changes in the services to be provided.

You have the right to refuse services and receive information about the consequences of such refusal.

You have the right to refuse to participate in any experimental treatments or research.

You have the right to be informed as soon as possible of the anticipated termination of service(s) and helped to access the appropriate resource(s) to meet service needs after discharge.

Confidentiality

You have the right to receive assurance that information you share will be kept strictly confidential as provided by law or regulation.  No information will be voluntarily released to any other agency or person without your written consent.  The only exceptions to this would be if we felt your life or that of another was in danger, if we suspected child abuse or neglect, we received a subpoena from a court, or under circumstances covered in the Notice Regarding Privacy of Personal Health Information.  For services provided under contracts with city, state, or federal agencies or other funders, those organizations have access to information and records related to those services.  Your worker will be glad to discuss in detail with you our policy on confidentiality of information and records.

Financial Information

You have the right to be informed, before service begins, of any fees that you will be required to pay and of the extent to which payment may be expected from Medicare, Medicaid, or any other publicly/ federally funded or aided program known to IFSI.
II.  GRIEVANCE POLICY / PROCEDURE

You have a right to express any complaints or concerns about the care or service(s) you receive, including the implementation of your Service or Treatment Plan, without fear of reprisal or discrimination.  Complaints should be directed to your case manager, therapist, or worker and the program supervisor.  They will investigate your complaint or concern and report the outcome of the investigation to you within timeframes defined by agency procedure.  You may appeal to the Program Director or Deputy Executive Director and file a grievance if you are not satisfied with the manner in which your complaint or concern is resolved, or file a grievance with the funding agency in some programs.

III.  RESPONSIBILITIES OF PERSONS SERVED

You have a responsibility to provide IFSI with accurate information while you are receiving services.

You have a responsibility to promptly report to the agency when you:

· Will be unavailable for a scheduled visit,

· Experience a change in your service needs,

· Move to another residence or change your telephone number.

We will ask your opinion about the quality of the services you receive and about anything you think should be changed or added.

Some IFSI programs have additional rights, responsibilities, and grievance procedures specific to the contracts, regulations, or standards governing those services.  Your assigned worker will review them with you.

I have read and understand the Bill of Rights and Responsibilities for Persons Served or they have been explained to me.  I have been offered the opportunity to ask questions.
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_____________________

Person Served







 Date

___________________________________________________
_____________________

Child(ren) Served 14 & over
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_____________________
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