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IFSI HOUSING COUNSELING SERVICE AGREEMENT





Notice of Services Provisions and Confidentiality of Information





Intercultural Family Services, Inc. (IFSI) Housing Counseling Service provides assistance, mediation and education to the housing consumer (Client) to accomplish their goals in obtaining, retaining or resolving housing issues to allow for successful home occupancy of a rental or purchase housing unit for the client and family members.





In order to achieve specific housing or resolve related problems, the client recognizes the need for counseling and agrees to give full cooperation in a professional working relationship with the Housing Counselor.





The client understands that any and all information that is required and obtained is to specifically provide housing related services to achieve a desire goal for housing needs. The client authorizes the Housing Counselor to obtain other information from third parties as required and give authorization for the Housing Counselor to share appropriate collected information with third parties for achieving a housing goal.





The Housing Counselor pledges to preserve strict confidentiality concerning the applicant’s information and will neither give nor seek information except where others have a right to it. The Housing Counselor will make no decisions and take no action without the knowledge and consent of the client. At all times the Housing Counselor will act to protect and promote the best interest of the client towards achieving their housing goal.








Housing Counselor				Date








______________________________		Copy given to client: Yes ___ No ___


Client Signature








